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STUDENTS WITH DISABILITIES POLICY AND PROCEDURE 

 

 
Long Island University fosters an inclusive and supportive environment for all members of its community.  
LIU’s policy and procedure complies with  Section 504 of the Rehabilitation Act and the Americans with 
Disabilities Act.  The University ensures equal access and opportunity for all students to take part in its 
programs.    This policy supports LIU’s effort in creating an educational environment where everyone can 
thrive. 

 

 
Disability Support Services 

 
Long Island University is committed to creating a welcoming and inclusive environment where every 
student can succeed.  Disability Support Services (DSS), located in the Learning Center, advocates and 
supports students with disabilities.  This includes students with physical, neurological, emotional, 
social, and learning disabilities as well as, attention deficit disorder, and students with temporary 
impairments.  DSS arranges and approves student accommodation(s).   DSS is the only department 
that has the authority to determine eligibility and approve accommodation requests.   

 

Any students who needs an accommodation must reach out and/or visit DSS located in the Learning 
Center. Professional staff will talk to students about the process of requesting accommodation(s) and 
provide forms and medical certifications that the student and their medical provider must complete to 
show eligibility for an accommodation(s).  Once submitted, DSS staff will review and evaluate the 
documentation and meet with the student to discuss their condition, limitations, and possible 
reasonable accommodation(s). All disability-related files and discussions are confidential.   

Accommodation(s) 
 

DSS is the only department that can approve reasonable accommodations.  An accommodation is 
reasonable where it does not fundamentally alter the nature of a program, course, or service, present 
an undue burden, or create a direct threat to the health or safety of others. Students requesting 
accommodation(s) must follow the processes outlined in this policy.   

 
Denial of Accommodations 

 
The University will provide all reasonable accommodations to students with documented disabilities.  
Requests must be supported by appropriate documentation.  If the information a student provides 
does not establish the existence of a disability or the need for an accommodation, DSS will notify the 
student of ineligibility and invite the student to give additional documentation.  While the University is 
committed to supporting students, it is not required to approve accommodation(s) that would 
fundamentally alter the essential requirements of a course or program, that are unreasonable, unduly 
burdensome, or that create a direct threat to the health or safety of others. 

PURPOSE 

STATEMENT OF POLICY 



2  

 
. 

 
A student who disagrees with DSS’s determination of eligibility or accommodation may appeal the 
denial to the Dean of Students or their designee.   The Dean of Students, or their designee, will review 
the documentation and may consult with DSS staff and/or the student to evaluate the appeal.  After 
review, the Dean or their designee may: 
 

1. Deny the appeal. 
2. Approve the appeal. 
3. Request the student give more information and return to DSS with the new information.  
4. Request DSS and the student to re-engage in the interactive process to explore alternative 

accommodation(s) that have not been considered. 
 

 
All students seeking accommodation(s) must start the process by contacting Disability Support Services 
(DSS).  If a faculty member or administrator is approached directly by a student requesting an 
accommodation, that individual must immediately refer the student to DSS.  DSS is the only department 
authorized to evaluate, decide, and approve student accommodation requests.   
 
During the intake process, DSS provides the student with the necessary forms and clearly outlines the 
documentation needed to support the accommodation request.  It is the student’s responsibility to 
obtain and give the requested medical or other supporting documentation along with the completed 
forms to DSS in a timely manner.  Students must apply for academic accommodation(s) each semester 
so that DSS has the most up-to-date medical documentation and can adjust accommodations to fit the 
unique circumstances of that semester. 
 
Once DSS receives the documentation, it reviews the materials to decide if the student meets eligibility 
criteria under the law and University policy.  The documentation must include a written evaluation from 
a physician, psychologist, or other qualified specialist.  This evaluation should describe the nature and 
extent of the disability, explain the basis for the diagnosis, include the dates of testing, and show the 
current need for accommodation(s) and the duration the student may need an accommodation(s).   
 
If the student is found ineligible, DSS promptly notifies the student.  The student may appeal the 
decision, give more documentation for reconsideration, or accept the denial.  If the student is 
considered eligible, DSS proceeds to identify appropriate and reasonable accommodation(s).  At this 
stage, DSS initiates the interactive process with the student, which involves a collaborative discussion to 
ensure that the proposed accommodation(s) is reasonable, addressing the student’s needs, without 
fundamentally altering the academic program or creating an undue burden.  In some cases, DSS may 
consult with program administrators and/or faculty to better understand program requirements or to 
assess whether requested accommodation could substantially change the program.  Program 
administrators and faculty may provide information to DSS but are not authorized to approve or deny 
accommodation(s).   
 
Once the interactive process is complete DSS will either approve or deny the accommodation.  If DSS 
denies the accommodation, the student may appeal the decision (as outlined above) or accept the 
denial.  If the accommodation is approved, DSS prepares the official Accommodation Approval Form 
documenting the approved accommodation(s).  DSS then gives this form to the students’ faculty and/or 

PROCEDURE TO REQUEST AN ACCOMODATION AND DETERMINE ELIGIBILITY 



3  

administrators who are responsible for implementing the accommodation.   

Faculty and academic administrators cannot approve or implement accommodation(s) outside of this 
process.  Only DSS has the authority to decide, approve, and communicate student accommodations.  
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