STUDENT BILLING AND COLLECTIONS POLICY
PURPOSE
To establish guidelines for the collection of outstanding and overdue accounts.
STATEMENT OF POLICY
The University takes all necessary and reasonable collection efforts to ensure that outstanding and
overdue accounts are accurate and paid in accordance with the following:
•
•

•
•
•
•

The University deals with all students in a fair and equitable manner and will be professional
and accountable in all interactions with our students.
The University is consistent in its billing and collections actions and the application of
University payment policies. The process for the collection of outstanding accounts is
standardized and comprised of a series of e-mails, notices, and telephone calls informing
students of the status of their accounts.
Under New York State Law S.5924-C/A.6938-B, the University may not withhold official
transcripts from students.
The University may withhold diplomas or may not allow future registration for students with
outstanding accounts receivable.
The University works with students to resolve all outstanding and due situations and makes
efforts to keep collections in-house.
The University places difficult to collect accounts with external licensed collection agencies,
all of whom are reputable and respectful of applicable legislation, codes of conducts and the
privacy of information. Accounts are sent to collections only after all other efforts have been
exhausted and the student is no longer in attendance.

The Office of Student Financial Services assumes the following roles and responsibilities with regard to
this policy:
•
•

•
•

establishes a collection policy and the escalating nature of the collection process.
clearly articulates and publishes the collections policy on the University’s web site and in
student publications and guides so that students and families are informed of the
repercussions of non-payment.
ensures that oversight and monitoring of external collection agency relationships exist and
are maintained.
ensures that collection agency staff do not gather, retain or disclose information about any
student in contravention of any federal, state, or local laws or statutes.
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•

tenders new collection agency services through a competitive bidding process. New
placements to collection agencies are based solely upon the successful recovery of
outstanding amounts due.

The Office of Enrollment Services assumes the following roles and responsibilities with regard to this
policy:
• ensures established protocol and standardized business processes are in place for the
collection of outstanding overdue amounts and that all collection activities are undertaken
within an approved collection business processes, guidelines and accepted code of ethics.
• ensures all efforts to collect overdue accounts have taken place before an account is placed
with an external collection agency.
• identifies accounts that should be managed in house and not be placed with external
agencies.
Students who have previously filed bankruptcy or have a current open bankruptcy claim are covered by
the period of automatic stay. Students who have an open bankruptcy claim or who have previously had
debt forgiven by Long Island University through bankruptcy (any chapter), will have full access to records
and may register for future semesters. However, all payments must be made prior to the registration of
the semester for which they are enrolling, or students must have completed their financial aid packet
and have funds awarded by the payment deadline. If financial aid does not cover the entire semester
enrolled, students must pay in full the remaining balance by the payment deadline.
PROCEDURES
For Standard Operating Procedures and procedural expectations associated with this Policy, refer to:
Long Island University Standard Operating Procedure- Student Billing and Collections (LIU-F-S-1004)
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